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Resetting your Password to access your student’s accounts 
This document provides instructions on how a Parent/Guardian can reset their password in Focus. 

Application  

Focus SIS, Schoology, etc. 

Audience  
Parents/Guardians 

Instructions 
1. Navigate to the BCPS Focus website and click Forgot your password?. Note: To be directed to the site click here. See 

Figure 1. 

 
Figure 1  

 
2. Enter the email address associated with your BCPS parent account. Click send verification code. See figure 2. 

 
Figure 2 

https://login.mybcps.org/mybcps.onmicrosoft.com/b2c_1a_ocg_bcps_signup_signin/oauth2/v2.0/authorize?response_type=code&client_id=061aea36-a2e7-4386-b16f-2e3256810c0e&redirect_uri=https%3A%2F%2Fbaltimore.focusschoolsoftware.com%2Ffocus%2Fredirect.php&scope=openid+email&state=35a7e7a5660481fe3c88b8a9deaadd9da11faceed5009376c21856e55b542e57&prompt=login&nonce=0173a8a0da45b69462682a611ded07eb1303a6f4f3fda28e9f37292989dda4ff
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3. You will receive an email with the verification code. NOTE: The email will come from 

msonlineservicesteam@microsoftonline.com  See Figure 3. 

 
Figure 3 

 

4. Enter the verification code and click Verify Code. Note: If you have not received a code or the code received says 
expired. You can have a new code sent to you by clicking send new code. See Figure 4. 

 
Figure 4 
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5. Click continue. See Figure 5 

 
Figure 5 

 

6. Enter a new password. See Figure 6 
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7. You will be redirected to the Portal Page. You have successfully reset your password. See Figure 7. 

 

Figure 7 
 


